
ToUR GuiDe & TaLKiNG PoiNTS

PLYMOUTH’S ADOLESCENT AND 
YOUNG ADULTS SERVICES 

MISSION
We are a force of healing and hope for indi-
viduals, families and communities affected 
by addiction to alcohol and other drugs. 

VISION
Together, we will overcome addiction.

VALUES
RESPECT 
Treat every person with compassion, dignity 
and respect
SCIENCE
Treat addiction as a family disease using 
evidence based practices that address the 
mind, body and spirit
RECOVERY
Commit to the Twelve Step principles 
including abstinence-based recovery
LEADERSHIP
Innovate and demonstrate the courage to 
change
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GROWTH
Pursue personal and professional growth in 
ourselves and others
SERVICE
Be of Service
TEACHING
Be the leader in education, advocacy and 
dissemination of addiction knowledge.

FACILITY INFORMATION
Hazelden, a not-for-profit addiction 
treatment provider, is in-network for most 
major insurance providers, such as:

 - Aetna
 - Blue Cross Blue Shield of Minnesota
 - HealthPartners
 - Patient Choice
 - ValueOptions
 - PreferredOne

Our financial case managers work with 
families to help determine whether other 
insurance benefits apply or patient aid is 
available.  

The Plymouth campus is a nicotine-free 
campus for all patients, staff and visitors.
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HISTORY
Hazelden began in 1949 as a treatment 
center for clergy and professional men on 
small farmhouse, now known as the Old 
Lodge, in Center City, Minnesota.  Later, in 
1956, Hazelden was open to women.  

In 1981 Hazelden purchased the Pioneer 
House in Plymouth, Minnesota to serve as 
a treatment center for adolescents and 
young adults. It was renamed Hazelden 
Pioneer House and was later renamed 
Hazelden Center for Youth and Families. 
Today is it known as the home of Hazelden’s 
Adolescent and Young Adult Services.

Our Plymouth facility is a freestanding 
building located in a western suburb of 
Minneapolis.  The facility sits on 15 wooded 
acres, adjacent to French Regional Park 
on Medicine Lake. The 57,000 square 
feet center was built in 1978, with new 
additions built in 1989 and 1991. In 
2011 Hazelden broke ground     on a 
new construction project which includes 
32 additional beds for female-specific 
residential services for a total of 107 
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beds; and state of the art spaces for school, 
physical recreation, art and music. The 
expansion also includes space dedicated 
to our outpatient programs, our family 
programs and mental health services.

In addition to Center City and Plymouth, 
Hazelden has grown and now has programs 
in the following cities:

 - Aurora, CA
 - Beaverton, OR
 - Boston, MA 
 - Chaska, MN
 - Chicago, IL
 - Irving, TX
 - St. Paul, MN
 - Maple Grove, MN 
 - Naples, FL
 - New York City, NY in the Manhattan   

neighborhoods of Tribeca and Chelsea 
 - Rancho Mirage, CA (Betty Ford Center)
 - Springbrook, OR 
 - West Los Angeles, CA
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SERVICES

Hazelden’s campus in Plymouth works 
with young people, ages 12-25 who are 
struggling with addiction, and their families.

Patient Services Include:
 - Assessments

• Residential evaluations
• Outpatient mental health and 

chemical use assessments
• Phone-based assessments

 - Residential addiction treatment, both  
 short- and long-term

 - Specialty residential tracks for   
 disordered eating, and college bound 
and opioid addicted patients

 - Outpatient treatment with multiple   
 levels of intensity offered

 - Mental health clinic
 - Recovery Management Services
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Family Services Include:
 - Family Program
 - Parent groups in Hazelden’s Social 

Community
 - Parents in Recovery Groups
 - Mental Health Clinic
 - Coaching for Parents after their child is 

discharged

Services for Professionals:
 - Professionals in Residence – 5 day 

on-campus educational immersion 
program

 - Internships
 - Conferences and webinars
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STAFFING

A multi-disciplinary staff works with each 
young person and their family and could 
include:

 - Physicians
 - Nurses
 - Certified Chemical Dependency 

 Counselors (licensed by the State of 
 MN)

 - Recreation Specialists
 - School Teachers 
 - Psychiatrist
 - Psychologist
 - Marriage and Family Therapists
 - Occupational Therapists
 - Chemical Dependency Technicians
 - Spiritual Care Providers
 - Continuing Care Specialist
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Mental Health Services for Residential 
Patients

 - Residential patients are usually seen  
 by our mental health staff.  94% of our  
patients have some type of dual   
diagnosis such as depression, anxiety  
 disorder, eating disorder and ADD/  
ADHD. Some services may include:
• Issue-specific therapy groups are  

offered such as stress management,  
coping skills, etc.

• Psychological testing and    
medication management

• Individual therapy
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Outpatient Mental Health Services

The Mental Health Clinic offers a variety 
of mental health services to adolescents, 
adults and families.  

 - Mental health and chemical use 
assessments

 - Specialized assessments
 - Neuropsychological screening
 - Individual and group therapy
 - Family therapy
 - Parent Recovery Group
 - Teen Intervene

Outpatient Addiction Treatment Services

Hazelden’s Plymouth facility started offering 
outpatient addiction services in 2013. 

INTENSIVE OUTPATIENT PROGRAM
 - Typically 32 sessions over a 8-10    

week period (4 days a week)
 - Separate adolescent and young adult 

programs.
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 - Offers individuals the opportunity to  
 fully experience treatment and to in 
 corporate it into their daily lives,   
 whether working, volunteering,   
going to school, or participating in   
extracurricular activities or social and  
family functions.

 - Families are involved one day a week  
 in the program

 - A typical patient is one who has never  
received addiction treatment before  
 or someone who is leaving residential  
treatment and requires another level of  
care.

EXTENDED OUTPATIENT
 - A less intensive treatment model that  

focuses on the continued development  
of recovery and life skills, including   
relapse prevention.

 - Programming is one day a week   
or two days a week, depending on the  
clinical need of the patient.
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 - A typical patient is an adolescent or  
 young adult who has participated in a 
higher level of treatment and is ready  
to transition to a less intensive level of  
care.

Family Programs

Family Program
 - The four-day family program is an 

 educational and supportive service 
 to help parents and siblings learn 
about the disease of addiction and how 
it affects them, their young person, and 
the family.

Parent Recovery Group
 - Parents can begin to heal and find   

support in the parent recovery group  
that meets on Wednesday evenings.
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Parent Recovery Team
 - For six months post treatment, we 

offer free ongoing access to our   
Recovery Support Team, a group of  
 licensed clinicians who are available  
to provide phone-based parent   
coaching and helpful interventions. 

Parent Social Community
 - Parents can join the social community 

at hazeldensocial.org for ongoing 
fellowship and support from other 
parents, as well as Hazelden staff. 
This private group for Hazelden 
parents includes live meetings and 
chats, opportunities to interact with 
recovery professionals, and 
searchable recovery information, all 
available 24/7.
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Cafeteria

The cafeteria is a central meeting place 
for staff, patients and visitors.  It’s where 
milestones and accomplishments are 
publically celebrated and it’s where patients 
visit with their families.  

The food is prepared on-site by our staff 
with a variety of offerings at each meal 
that balances the nutritional needs of our 
healing patients with what we know they 
want. Popular offerings include a salad 
station as well as made-to-order omelets 
and stir fries.  Nutritional and dietary 
accommodations are made by the cafeteria 
staff.

Lecture Hall

The lecture hall hosts educational sessions 
for our patients but also serves as a venue 
for education offerings for staff and 
professional partners.
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Meditation Center

The meditation center is available to 
residential patients to practices meditation 
exercises or serves as a quiet place to 
reflect on treatment work.

Recreation Center

A number of different areas are available to 
provide our young people the opportunity 
for a therapeutic release of energy 

 - Our gym provides the space for group 
 activities such as rock climbing and 
 basketball. 

 - The state-of-the-art fitness room has 
 weights, treadmills and elliptical 
 machines which is helpful for those 
 involved in sports or for those that 
 want to live a healthier lifestyle.

 - An outdoor basketball court and 
 softball fields are available during 
 warmer days.
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Music and Art Rooms

 - Through musical instruments, art 
 activities patients can express 
 emotions that aren’t always easy to 
 express verbally.  

School Rooms

 - Dedicated local school districted 
 teachers are on-site to help our  
 residential patients stay on track with 
 their academic progress.  They will 
 work directly with the patient’s home 
 school on assignments and credits two 
 hours a day, Monday through Friday.

 - Our staff will work with patients who 
 are interested in earning college 
 credits. 



PLYMOUTH’S ADOLESCENT AND YOUNG ADULTS SERVICES
ToUR GuiDe & TaLKiNG PoiNTS page 16

Bookstore

 - Patients can pick up supplies they’ve 
 forgotten or run out of such as 
 shampoo, slippers, toothpaste, etc. or 
 they can look through our unique gifts, 
clothes, and accessories.

 - Patients pick up treatment work items 
 here as well such as pamphlets, books 
 and workbooks.
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Residential Units

Hazelden offers gender specific treatment 
which means programming for males and 
females is completely separate so they 
can focus on their recovery. Patients stay 
anywhere from 3 weeks to 4 months 
depending on clinical need. They can also 
participate in the residential evaluation 
program which can take up to 10 days. The 
patient bedroom is a four-quad dormitory 
style, with a bathroom in each room. 
Patients are responsible for making their 
beds each morning and maintaining their 
surroundings.

 - The lounge is where unit meetings are 
 held. Each unit lounge and bedroom 
 has a balcony or patio that overlooks 
 French Park, which adds to the serene 
 early recovery environment.

 - The lounge is also a great room for  
 patients to play recreational games or 
 talk. There is a television available in 
 the evenings during downtime. 
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 - Patients are not allowed to have 
computers or phones but each unit 
has phones that are available during 
the evening hours for the patient’s use.  
Calls are not monitored but are  
conducted in a public setting. Any 
incoming calls go through our front 
desk reception and we never confirm 
nor deny a persons’ presence.

 - Each unit has a unit office and staff 
offices.

 - Patients stay with their unit peers for 
 all group activities.
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Residential Specialty Tracks

Three specialty tracks are offered – 
Disordered eating and, College Bound k, 
and COR-12

 - Disordered Eating Track
• Treats the chemical addiction first 

while also addressing co-occurring 
body image concerns and disordered 
eating behaviors.

• Patients work with the staff 
dietician on healthy nutrition and 
balance, attend lectures focused 
on topics related to body image and 
disordered eating, and participate in 
specialized group therapy.

• Patients work with medical staff 
on monitoring weight changes and 
overall health, consult with wellness 
and recreation specialists to 
establish healthy exercise routines, 
and meet with mental health 
clinicians for individual therapy.
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 - College Bound Track
• Intended for those heading to 

college for the first time or are ready 
to go back to college.

• Learn strategies for how to handle 
difficult situations that could 
compromise recovery.

• Learn how to manage major 
difficulties associated with college 
living, such as developing healthy 
relationships, emotional tolerance, 
resiliency, and acceptance.

• COR-12 (Comprehensive Opioid 
Response with the Twelve Steps)

• Hazelden offers extended, 
adjunctive medication assisted 
treatment and groups for opioid 
dependence.
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Sample Patient Schedule

Patients participate in a structured 
environment throughout the day. Each has 
an individual schedule based on his or her 
treatment needs. When the schedule was 
reformatted, more time was allotted for 
sleep because research suggests that more 
sleep will increase the productivity and the 
motivation of patients. The schedule was 
also changed to include more therapeutic 
activities on the weekends and in the 
evenings. 
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Monday Tuesday Wednesday Thursday Friday Saturday Sunday

7:30 a.m. Wake Up
and Chores

Wake Up
and Chores

Wake Up
and Chores

Wake Up
and Chores

Wake Up
and Chores

Sleep In Sleep In
7:45 a.m.

8:00 a.m.
Breakfast Breakfast Breakfast Breakfast Breakfast

8:15 a.m.

8:30 a.m.

Medications Medications Medications Medications Medications
Wake Up/

Medications/
Breakfast

Wake Up/
Medications/

Breakfast

8:45 a.m.

9:00 a.m.

9:15 a.m.

9:30 a.m.
Lecture Community

Meeting Lecture
Structured
Free Time

Lecture Group Jobs Group Jobs
9:45 a.m.

10:00 a.m. Structured
Free Time

Structured
Free Time

Structured
Free Time

Structured
Free Time

Structured
Free Time

Treatment
Work10:15 a.m.

10:30 a.m.

Treatment
Group

Treatment
Group

Treatment
Group

Treatment
Group

Treatment
Group

Treatment
Group

Structured
Free Time10:45 a.m.

11:00 a.m.

In-house AA
Meeting

11:15 a.m.

11:30 a.m. Structured
Free Time11:45 a.m.

noon
Lunch Lunch Lunch Lunch Lunch Lunch Lunch

12:15 p.m.

12:30 p.m.

Treatment
Work

Treatment
Work

Treatment
Work

Treatment
Work

Treatment
Work

Big Book
Study

Struc-
tured
Free 
Time

Treat-
ment
Work

12:45 p.m.

1:00 p.m.

1:15 p.m.

1:30 p.m.

Struc-
tured
Free 
Time

Treat-
ment
Work

Wellness
1:45 p.m.

2:00 p.m.

2:15 p.m.

2:30 p.m.

Visiting

2:45 p.m.

3:00 p.m.

Group or
Mental Health

Orientation
Creative Arts

Group or
Mental Health 

Orientation

Group or
Mental Health

Orientation

Group or
Mental Health

Orientation
Wellness

3:15 p.m.

3:30 p.m.

3:45 p.m.

4:00 p.m.

Specialized
Group Bookstore Bookstore Bookstore Bookstore Spiritual 

Service

Treat-
ment
Work

4:15 p.m.

4:30 p.m. Structured
Free Time4:45 p.m.

S
C

H
O

O
L

S
C

H
O

O
L

S
C

H
O

O
L

S
C

H
O

O
L

S
C

H
O

O
L
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Hazelden, a national nonprofit organization founded in 1949, helps people reclaim their lives from the disease of addiction.

 Group Treatment: home groups, community meetings, AA/NA meetings, lecture/processing, Step 
groups, and other groups

 Individual Treatment: specialized groups (such as grief, opioid support, chronic pain, legal 
professionals, health care professionals, and tobacco cessation) and individual counseling; 
participation dependent on patient’s unique treatment plan

 Structured Free Time: chores, meals, vitals, studying, personal business, medication distribution, 
spiritual services, school, work, exercise

 Wellness: yoga, meditation, biofeedback, stress management

 Visiting Hours: visitation with family and friends or structured free time

Hazelden’s residential patient schedules vary by location
but can be divided into the following general categories:

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

5:00 p.m.

Wellness Wellness Wellness Wellness Wellness Creative
Arts

Structured
Free Time

5:15 p.m.

5:30 p.m.

5:45 p.m.

6:00 p.m.
Dinner Dinner Dinner Special-

ized
Group

Dinner Dinner Dinner Dinner
6:15 p.m.

6:30 p.m. Community
Meeting

Community
Meeting

Community
Meeting

Community
Meeting

Community
Meeting

Community
Meeting

Community
Meeting6:45 p.m.

7:00 p.m.

Outside
Speaker

Outside
Speaker

Visiting or
Creative Arts

In-house
Movie

Wellness Outside
Speaker

7:15 p.m.

7:30 p.m. Wellness

7:45 p.m.

8:00 p.m.

Medications Medications Medications Medications

Structured
Free Time

Medications
8:15 p.m.

8:30 p.m.

8:45 p.m.

9:00 p.m.

Structured
Free Time

Structured
Free Time

Structured
Free Time Structured

Free Time
Structured
Free Time

Structured
Free Time

9:15 p.m.

9:30 p.m.
Relaxation Relaxation

9:45 p.m.

10:00 p.m.
In Room In Room In Room In Room Medications/

In Room Medications/
In Room

In Room
10:15 p.m.

10:30 p.m.
Lights Out Lights Out Lights Out Lights Out Lights Out Lights Out

10:45 p.m.

11:00 p.m. Lights Out

* All sample schedules are designed to give you a general picture of what patients might do on a given day. This sample patient schedule is not exact and is subject to change. Hazelden’s   
adolescent and young adult residential programs are based on a phased treatment approach with each phase building upon the next. Each patient’s schedule is based on his or her   
 progression through the phases.
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Medical Services Unit
 - When a patient arrives they check in 

here and vitals are taken. They typically 
stay on the unit for one night for 
medical monitoring.

 - A medical doctor will evaluate the 
patient and attend to any medical 
issues or needs at that time.

 - Medications are provided as needed 
to ease detox discomfort and 
cravings including nicotine cessation 
medications

 - Nurses are on duty 24 hours a day. 
 - A senior peer/”buddy” (a patient 

familiar with the program) will meet the 
new patient to welcome and help them 
adjust to the program.

 - Nurses also educate patients 
about appropriate over-the-counter 
medications, sexually transmitted 
diseases and other health care issues.  
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Recovery Management Solutions
Patients are offered a number of 
different resources to help them maintain 
their recovery. Some of the possible 
recommendations may be:

 - AA/NA participation
 - Outpatient services such as an 

appointment for a psychiatrist, 
therapist, or an additional addiction 
treatment program

 - Halfway House.  Hazelden’s Fellowship 
Club is often recommended.

 - Sober House
 - Hazelden Connection - an 18-month 

program designed for people who need 
additional support and accountability 
in their early recovery. 

 - Mobile apps such as My Sober Life. 
The My Sober Life app helps 13- to 
26-year-olds in recovery use the life 
skills, peer support, and spiritual focus 
needed to stay alcohol- and drug-free.
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 - Hazelden Social Media – Hazelden has 
an alumni-only social network where 
patients can receive guidance and 
support from others who have gone 
through Hazelden and are in recovery. 
They can also join Hazelden’s social 
community, an open network of people in 
recovery or people affected by addiction 
in their families.
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Q&A
How much do the programs cost?   A typical 30 day 
residential stay is $36,500 and $17,500 for every 
month after that. The Intensive Outpatient Program 
is approximately $11,330. (These are 2015 rates 
so try to have most current rate sheet available if 
possible)

Do we accept insurance? Yes, Hazelden works with 
and accepts many different types of insurances. 
The three ways to pay for treatment are private pay, 
insurance, or patient aid – or some combination of 
these three. 

Are patients required to stay here? We are a 
voluntary treatment program. This is not a locked 
facility. Patients have to agree to be here on some 
level. Patients don’t leave treatment as often as you 
would think.

What is the staff vs. patient ratio? This is a simple 
question that has a complex answer because 
our patients are supported by a variety of staff 
during their treatment day and we have a variety of 
treatment levels.  Most of the professionals working 
with our patients are employees of Hazelden and 
work on-site which is different than many other 
treatment providers who rely on consultants and 
partnerships.
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What kind of certification is needed to be 
a counselor? Discuss criteria such as a B.A., 
MN licensure, CD certified- approx. 880 hours 
internship, CEU’s and 30 hours adolescent 
training, etc. If in recovery we require 2 years 
sobriety to work with patients.

Who are the CD Technicians and what do they 
do? CD Technicians assist the counselors by 
monitoring patients through their daily activities. 
They encourage/support patients in their 
treatment, focus, etc. and serve a “peer counselor” 
while working on the units. 

What is the success rate in staying sober after 
treatment? Although abstinence data is gathered 
by Hazelden, there are no industry benchmarks. 
So we measure success by abstinence and overall 
quality of life.  Treatment can reduce alcohol and 
drug use and improve academic, legal, and social 
functioning. Research suggests the longer a 
patient stays involved in treatment, the better the 
outcome.

Is there a specific drug that tends to be more 
popular? Marijuana and alcohol continue to be 
a problem for many of the patients admitted to 
Plymouth, but recent trends indicate an increase 
in heroin and prescription medications use.  Many 
patients have multiple dependencies. 


