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Burr Baldwin 
Medtronic IT Employee (Personal / Professional reference)  
mailto:BurrJC@aol.com 
651-303-4652 Cell * 651-351-9695 
 
Joni Vincent 
Word Processing Specialist at Fredrikson & Byron P.A.  
(Former co-owner at Direct Abrasives USA - Web/Graphic Design Client) 
mailto:taboocowgirl@yahoo.com  
651-724-3999 Cell 

Cynthia Fletcher-Dustin has been working as a long-term freelance web and graphic designer for 
Direct Abrasives applying her design skills, professionalism and commitment in a fast-paced work 
environment.  She has taken on projects that require both high levels of creativity and technical skills 
and frequently works under very tight deadlines.  She is fluent in all the appropriate graphic and web 
design software as well as showing initiative in learning new skills and expanding her talents beyond 
traditional print-based media.  She has great communications skills and works well with clients 
handling multiple work requests in a timely and professional manner.  

 
Susan Loye 
CityScape Dental - Office Manager (Graphic & Web Design Client) 
mailto:sue@cityscapedentalarts.com or mailto:sueloye@earthlink.net 
651-303-9327 Office  *  612-940-3834 Mobile  

“We have used Cynthia for graphic and web projects, she has also helped train me on software 
programs. Love working with her.” 

 
Donna Schultz 
Customer Service at Horkey Handbook (I worked with her at Hazelden Betty Ford) 
mailto:schultz.donna.r@gmail.com 
651-261-7380 Cell 

Cynthia and I worked together at Hazelden Foundation she did graphic design for literature material 
that I distributed from my area. She always did a great job and paid attention to detail. Cynthia was 
easy to work with and always helped me when I needed her, she is a hard worker and very dedicated. 
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Mark Allen Arneson 
Teacher at Bethany Academy (Web Design Client – markarneson.com) 
mailto:zekepete1234@gmail.com or mailto:markarneson@usfamily.net 
952-374-8238 Cell 

Cynthia is one of the most talented people I've met...i highly recommend her ....her expertise and her 
personality makes it very easy for any client to feel at ease... she will definitely be an asset for any 
project ...one of the best....Mark Arneson 

 
Kat Joachim 
Training Professional at Perrigo (I worked with her at Hazelden Betty Ford) 
mailto:k.joachim@frontiernet.net  
612-248-5688/ 952-237-1937 Cell  *  612-583-2323 Home 

Cynthia and I worked together at the Hazelden Betty Ford Foundation.  We collaborated on a 
number of high profile projects where Cynthia's creativity and skill were key to hosting events that 
were seen as both extremely professional and informative.  The materials produced were exceptional 
examples of her ability to create communications that are multicultural, generational and on point 
with the organization's brand and mission. 

 
Karen Olson 
Marketing Project Manager at Hazelden Betty Ford (Client at Hazelden Betty Ford) 
mailto:KOlson@hazeldenbettyford.org 
651-213-4031 Work  *  612-242-1940 Home 

It's my pleasure to recommend Cynthia Fletcher-Dustin. Cynthia and I worked together at the 
Hazelden Betty Ford Foundation for almost 4 years. I thoroughly enjoyed my time working with 
Cynthia, and came to know her as a truly valuable asset to the team. She is honest, dependable, and 
hard-working. Beyond that, she is was always willing to help out on any issues that came up or 
suggest solutions that we may have needed in the printing process. She was always there to help out 
it a pinch and I felt confident when sending my projects to print that she would prepare the file 
correctly. She also was willing to help out with any minor design changes I would need to a file. Her 
knowledge of design and pre-press was a huge advantage to the marketing department and to the 
foundation wide. Along with Cynthia's talent, she has always been a true joy to work with. She is truly 
a team player and I know she will be a beneficial addition to your organization.  
Best Regards, Karen Olson 
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John Joachim 
HR Manager at SMRLS (I worked with him at Hazelden Betty Ford) 
mailto:J.Joachim@frontiernet.net 

612-258-3111 Cell  *  612-583-2323 Home 

Cynthia was a contract employee working under my supervision at a previous job.  She displayed a 
great eye for detail, produced quality work and was able to work well with a wide diverse group of 
staff.  I would not hesitate to recommend her for any employer considering her for hire. 
 
Cynthia is a dedicated, hard-working person who is very concerned with producing quality work and 
keeping her customers satisfied. She will not hesitate to go above and beyond expectations in 
carrying a task or project. She exhibits solid communication skills as well. 

 
Allan Lai 
Managing Director at Special Marketing Strategic Ltd. (Web & Graphic Design Client) 
mailto:AllanLai@hk.smsl.biz (Lives in Hong Kong) 

Cynthia was helping us to design our website two years ago.  I highly recommend Cynthia Fletcher-
Dustin as a candidate for any senior design position and or manager post.  I hired Cynthia to design 
a website for my company Special Marketing Strategies Limited. 
  
Cynthia was responsible for creating a website that communicated what our company was about, the 
services we had to offer, catalog samples of our products and how to contact us.  Our major clients 
are Cathay Pacific, Disney and McDonald’s.  Cynthia was able to understand the international culture 
and the importance of “brand”; she brought out the best American icons onto our website.  I have 
also used her skills for creating other advertising pieces for our company over the years. 
 
Cynthia can work independently and is able to follow through to ensure that the job gets done. She 
is flexible and willing to work on any project that is assigned to her.  While working for SMSL, due to 
the time zones difference, she stayed up late and communicated with our office in Los Angles and in 
Hong Kong.  It was great effort in her part to work for an international company. 
 
Cynthia would be a tremendous asset for your department and has my highest recommendation. If 
you have any further questions with regard to her background or qualifications, please do not 
hesitate to contact me. 
 
Sincerely,  
Allan Lai 
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Sheila Wiggins 
Manager at Chisago lakes school district (Logo Design Client) 

651-303-9327 Cell   

A very detailed person, easy to work with. 

 
 
REFERENCE STATEMENTS ONLY: 
Alessandra Olson 
Business Owner at Burning Gal (Logo & Web Design Client – burninggal.com) 

Cynthia was an excellent example of a Graphic and Web Designer. She provided me with the 
bearings I needed to start my first e-commerce website. She helped me overcome obstacles in front 
end web development, and how to provide robust solutions to solve my objectives. I would 
recommend Cynthia because she has an outstanding understanding of Web and Graphic Design, It 
was a pleasure to work with her and watch her come up with creative ideas and solutions for my 
Logo. I'd jump at the opportunity to work with her again and highly recommend both her graphic 
and communication skills. 

 
 

http://www.burninggal.com/

